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Group Visitor Booking Form 2017 

Contact Details
Name of Group: ____________________________________________________________________        
Name of Group Organiser: Title: ____  First Name: _______________ Last Name: _______________  
Group Organiser Telephone no: _________________     
Email address: _____________________________________________________________________
About your visit
Date of Visit:  ______________          Mobile number of Group Organiser: _____________________
Arrival Method (coach, minibus etc) ________________________   No of coaches:   __________

Estimated Times
Group Arrival Time: ___________________    Group Departure Time: _________________________

About your Group
Total Number Expected: ____________________       Nationality of Group:_____________________
Adult (18 – 60 yrs):   _______  Concessions (60+): _______ Childen 5-17s: _______  Under 5: _______            
Number of HHA members (free entry - HHA cards required)) ____________
Any other information: 

Please indicate if you have any special requirements or if there is anything you feel we need to know in order to give your group the best possible experience. __________________________________________________________________________________
__________________________________________________________________________________

Making the Most of your Visit 
Private Guided tour requested: Y/N ________________        Number taking tour: ________________ 
Preferred Time of Tour: _________ 
A Musical Tour of Medieval England requested: Y/N  Please circle preferred time: 30 min (£150) 90 min (£200)
We ask that you make members of your group aware in advance that the castle has spiral staircases consisting of 115 steps from the courtyard to the battlements. It is therefore unsuitable for anyone with mobility or access needs. The gardens are however fully accessible as are the falconry displays.
Catering plans: The maximum capacity of our tea room is 40 people therefore we advise large groups to split into two smaller groups. You can also be served food in the Great Chamber by prior arrangement. Please make sure you request in advance any dietary needs. 

Please contact the tea room on 01969 625617 or 09169 624668 

or email Guy Fairhurst: guyfairhurstcatering@boltoncastle.co.uk 

or Lorna Skelton: lornaskelton@yahoo.com
Expected time of entering tea room: _________       Expected numbers visiting tea room:_________
Payment: For group booking rates to apply, all admission fees and guided tour fees must be made as one payment, in advance or on the day of your visit.    Method of payment: ______________________
How did you hear about us? (please tick)
Property Leaflet                  O                                              Word of Mouth             O

Bolton Castle Website        O                                              Other website (please specify) ______________

Group booking pack           O                                              Advert in Magazine/Newspaper

Local to area                        O                                              (Please specify)  __________________________

Data Protection
We would like to keep your details on file so we can keep you updated on special offers and new developments at Bolton Castle. This will also enable us to monitor group bookings at the Castle. We promise that any information you give will be used for this purpose only by Bolton Castle and will not be passed to any other company. We need your consent to hold your personal details to fulfill our obligations under the Data Protection Act. 
I hereby give consent for my information to be used in the manner detailed above. I am happy to be contacted by (please tick the appropriate box)

By Post [  ]   By Email [  ]
Signature ____________________________________                                Date _________________
